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Customer Details

Company Name

Contact Person

Contact Number

Email Address

Questionnaire

Please mark an ‘X’ next to the number that reflects your experience with DBSS in the
questionnaire below:

1 - Totally dissatisfied

2 - Dissatisfied

3 - Neutral (neither agree nor disagree)
4 - Satisfied

5 - Extremely satisfied

Rating
No Question 3 4 5

1  Are you satisfied with the quality of our Certified Reference Materials (CRM)?
2 | Are you satisfied with lead-time from date of order to dispatch?
3 | Are you satisfied with the response from De Bruyn Spectroscopic Solutions

on your quotation requests?
4 | Are you satisfied with our client services?
5 | Are you satisfied with our Certified Reference Materials (CRM) quality
6 | Are you satisfied with our response time regarding queries
7 | Are you satisfied with the logistics company that De Bruyn Spectroscopic

Solutions utilises?
8  Are you satisfied with our communications via emails?
9 | Are you satisfied with our communications and information through

Newsletters and Digital Marketing?
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10 We would appreciate any feedback or suggestions regarding our products or services whether
positive or negative in order for De Bruyn Spectroscopic Solutions to improve on our system:

Please forward completed questionnaires to ultraspec@mweb.co.za.
Thank you for taking the time to complete our Customer Survey.
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